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Cordale Housing Association is a registered charity operating 
in Renton and Alexandria, West Dunbartonshire.

In recent years Cordale Housing Association has undergone 
considerable change and progress, significantly improving 
performance, services and results offered to tenants and 
services users. 

The Association has ambitious plans and this is a great 
time to join us as we embark on the next phase of our 
development. In 2019 we opened our new office in 
the heart of our community, start a large new build 
programme and progress a Group wide business change 
programme that is focused on meeting the changing 
expectations of our customers. 

Cordale Housing Association is governed by a Management 
Committee comprising of a mix of local residents and 
individuals with specific business skills. The role of the 
Committee is to ensure the Association is managed well and 
delivers excellent outcomes for tenants and service users. 
The Association is looking to recruit new Management 
Committee members. 

This is an exciting and rewarding opportunity for tenants to 
make a difference and support Cordale Housing Association 
realise its ambitions and provide “homes and services that 
make life better”. 

If you want to find out what is involved being a Committee 
member, please contact Jenna Noble, Head of Frontline 
Services by e-mailing jenna.noble@caledoniaha.co.uk 
or calling our office on 01389 721216.

Join our Management 
Committee...







Make a Difference!
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Caledonia Group 
Fit for the Future
Introducing your Neighbourhood Officers

In our last newsletter we advised you about our ambitious 
plans to transform the delivery of customer services to our 
residents, changing the areas to simplifying and personalise 
the teams covering your tenancy needs. These changes are 
rolling our across the all three Housing Associations within 
the Group with Caledonia, Bellsmyre and Cordale all following 
the same service delivery structure.

 In the last few weeks you should have received a letter 
advising you of your Neighbourhood Officer’s name and 
contact details. Your dedicated Neighbourhood Officer will 
work alongside our Customer Solutions Team; with both 
working together to meet your tenancy needs.

The Customer Solutions Team are your first point 
of contact for all enquiries and advice.  Customer 
Solutions are available on 01389 721216 or by 
emailing info@cordalehousing.org.uk

Your dedicated Neighbourhood Officer will provide a 
more personal tenancy management service for you, 
understanding the local area and your tenancy needs.

Our website www.cordalehousing.org.uk has more details 
about how the Neighbourhood Officer Team is structured 
across all our areas.
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Cordale AGM & Annual Report
We held our Annual General Meeting (AGM) on Thursday 
12th September. This key event in the Governance calendar 
is the point at which Association members are presented with 
the Annual Reports and Accounts, and the election of the 
respective Governing Bodies takes place. This year we saw 
no changes to the representatives on our Governing Body 
however Leanne Keegan a co-opted member since April 2019 
became a fully elected member.

!  

We held our Annual General Meeting (AGM) on Thursday 

12th September. This key event in the Governance 

calendar is the point at which Association members are 

presented with the Annual Reports and Accounts, and the 

election of the respective Governing Bodies takes place. 

This year we saw no changes to the representatives on 

our Governing Body however Leanne Keegan a co-opted 
member since April 2019 became a fully elected member. 

CHARTER REPORT 18/19

Copies of Annual Report for 2018/19 can be found on our website http://cordalehousing.org.uk/cms/files/cordale_charter_report_2019_(003).pdf and hard copies are available from our office.

PERFORMANCE TARGET TARGET 2018/19
YEAR END

The % of our complaints which we respond to within the timescale  100%  100%

Average Completion time - emergency reactive repairs    ≤ 4 hrs  2 hrs

Average Completion time (working days) - non emergency reactive repairs ≤6 days  6.26 days

% reactive repairs completed right first time      ≥96%  85.2%

% properties with current gas safety record by anniversary date  100%  100%  

% of rent lost on empty homes      ≤0.5%  0.36%

Average time to complete adaptation applications (calendar days)  ≥50 days 64.8 days

Gross Rent Arrears as % of rent due      ≤3.75 % 5.1%

% of anti social behaviour cases resolved within locally agreed targets  100%   100%

Average time to relet our homes (calendar days)    ≥10 days 8.9 days
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Cordale Housing Association are committed to providing 
quality services. We know there can be occasions where 
we fall short of our standards or do not fully meet these 
expectations. We have a detailed Complaints Handling 
Procedure that is designed to help us resolve any 
customer dissatisfaction quickly and as close to the point 
of service delivery as possible. It is based on a two stage 
approach.

You can make a complaint by phone, letter, email, or through 
speaking to a member of staff in person. Alternatively, 
complete our complaints form or contact us through our 
website. We have a leaflet that explains our Complaints 
Handling Procedure. Ask us for a copy or download it from our 
website.

Comments, Suggestions Feedback
We welcome all other feedback – and use comments and 
suggestions to help us improve.

You can share your views with us in many ways. Send us an 
email or letter; speak to a member of staff or call our Customer 
Services Team. You can also contact us through our website or 
social media.

Stage 1 Stage 1

Complaints Handling Procedure: The 2-Stage Process

• Straightforward complaints are 
handled quickly at this stage.

• Stage 1 complaints should take 
no longer than 5 working days 
to resolve.

• We would hope, for example, to 
be able to resolve many Stage 
1 complaints by offering an ‘on 
the spot’ apology or explanation 
of why an issue occurred and 
what we will do to stop it 
happening again.

• Complaints not resolved at 
stage 1

• Complaints at this stage are 
more complicated or need 
further investigation than 
Stage 1.

• 20 working day target applies to 
Stage 2 complaints. In practice, 
we will always aim to take less 
time than this.

Our annual complaints report is on our website and hard copies 
are available at the office.

Our role is to protect the interests of tenants and other people who 
use the services of social landlords. The Scottish Social Housing 
Charter sets out the standards and outcomes that landlords 
should achieve. Each year, we require your landlord to report on its 
performance against the Charter.

We asked tenants to tell us what matters most when it comes to 
their landlord’s performance. Here is how your landlord performed 
in those areas in 2018/2019.

HOMES AND RENTS
At 31 March 2019 your landlord owned 506 homes. The total rent 
due to your landlord for the year was £2,185,415. Your landlord 
increased its weekly rent on average by 2.40% from the previous 
year.

TENANT SATISFACTION
Of the tenants who responded to your landlord’s most recent 
tenant satisfaction survey:
• 92.7% said they were satisfied with the overall service it 

provided, compared to the Scottish average of 90.1%.
• 95.0% felt that your landlord was good at keeping them 

informed about its services and outcomes compared to the 
Scottish average of 91.6%.

• 95.0% of tenants were satisfied with the opportunities to 
participate in your landlord’s decision making, compared to 
the Scottish average of 86.5%.

WANT TO KNOW MORE?
If you want to find out more about your landlord’s performance, 
contact your landlord directly. We expect all landlords to make 
performance information available to tenants and others who use 
their services.
Our website has lots of further information about your landlord and 
our work. You can:
• compare your landlord’s performance with other landlords;
• see all of the information your landlord reported on the 

Charter;
• find out more about some of the terms used in this report; and
• find out more about our role and how we work.

Visit our website at www.scottishhousingregulator.gov.uk

Landlord Report
How your landlord told us it performed in 2018/2019 
Cordale Housing Association Ltd

Landlord report
How your landlord told us it performed in 2018/2019

Cordale Housing Association Ltd

Our role is to protect the interests of tenants and other people who use the services of
social landlords. The Scottish Social Housing Charter sets out the standards and 
outcomes that landlords should achieve. Each year, we require your landlord to report
on its performance against the Charter.

We asked tenants to tell us what matters most when it comes to their landlord's 
performance. Here is how your landlord performed in those areas in 2018/2019.

Homes and rents

At 31 March 2019 your landlord owned 506 homes. The total rent due to your 
landlord for the year was £2,185,415. Your landlord increased its weekly rent on
average by 2.40% from the previous year.

Average weekly rents

Size of home Number owned Your landlord Scottish average Difference

1 apartment 0 - £70.22 -%

2 apartment 154 £72.22 £76.10 5.1%

3 apartment 208 £74.38 £77.70 4.3%

4 apartment 115 £78.84 £84.44 6.6%

5 apartment 29 £85.88 £93.49 8.1%

Tenant satisfaction

Of the tenants who responded to your landlord's most recent tenant satisfaction
survey:
» 92.7% said they were satisfied with the overall service it provided, compared to

the Scottish average of 90.1%.
» 95.0% felt that your landlord was good at keeping them informed about its

services and outcomes compared to the Scottish average of 91.6%.
» 95.0% of tenants were satisfied with the opportunities to participate in your

landlord's decision making, compared to the Scottish average of 86.5%.

Compliment, Suggestions 
& Complaint Handling 
Procedure...



OUTCOME 2 
COMMUNICATION ACHIEVED

OUTCOME 4 
HOUSING QUALITY

% tenant satisfaction with 
participation opportunities

Scottish  
Average
86.5

2018
95.0

95.0

ACHIEVED

Scottish  
Average
94.1

Scottish  
Average
84.4

100
% stock meeting 
Scottish Housing 
Quality Standard 
(SHQS) 2018

100

100
% stock meeting 
Energy Efficiency 
Standard for 
Social Housing 
(EESSH)

208
100

100 Scottish  
Average
90.8

% tenants satisfied with 
standard of home when 
moving in (new tenants 

within past year)

2018
100

OUTCOME 3 
PARTICIPATION

95.0
 

Scottish  
Average
91.6

2018
95.0% of tenants 

satisfied with being 
kept informed 
about decisions 
and services.

PARTIALLY 
ACHIEVED
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Charter Highlights...
Our 2018/19 Annual Charter Report has now been published with a digital copy available in the download section 
of our website. The Charter Report is based on our performance information from the past year (1st April 2018 to 
31st March 2018) derived from our assessment of how well we think we are meeting the Scottish Housing Regulator 
industry requirements.

We have pulled together some highlights from this year’s Charter Report to provide a sample overview of our 
reported performance.

We invested over £705,000 in 
maintaining our homes
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OUTCOME 11 
TENANCY SUSTAINMENT ACHIEVED

Scottish  
Average
88.8

2018
87.0

Scottish  
Average
8.6

2018
7.5

OUTCOME 13 
VALUE FOR MONEY 

% tenant satisfaction 
with overall service

Scottish  
Average
90.1

% tenant satisfaction 
with value for money 
offered by rent

Scottish  
Average
83.2

2018
91.8

91.8
92.7

2018
92.7

Average completion time 
Non Emergency repairs

2
Average 
completion time
Emergency
repairs 2018

2.40

HOURS 6.3
2018
5.6

DAYS

Scottish  
Average
3.6

OUTCOME 5 
REPAIRS & MAINTENANCE ACHIEVED

Scottish  
Average
6.6

OUTCOME 14 & 15
RENT AND SERVICE 
CHARGES ACHIEVED

2.4
%

Rent 
Increase

Scottish  
Average

32018
3

% new tenancies sustained 
for more than a year 

% stock that 
bacame vacant

 

88.8

8.1

PARTIALLY 
ACHIEVED

The full Charter Report can be viewed online at:

http://cordalehousing.org.uk/cms/files/cordale_charter_
report_2019_(003).pdf

We also have paper copies in our offices if you would like to pop in for a copy, alternatively you can 

request for a copy to be posted out to you by calling 01389 721216
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19 june 

17 oct. 

24 oct. 

30 oct. 

paths & surfacing being laid 
 

october 2019 

The community garden 
off Glenview in Renton 
is taking shape - very 
much according to the 
ori9inal plan. 
 

These pictures show the 
laying of the drains in 
June to an ’almost 
complete’ stage at the 
end of October. 

path laid at Glenview entrance 

all weather seating area 

gravel 
under-surface 
for the 
planters 

block foopath from  
lane at back of Main St. 

contact the garden 
co-ordinator via email: 
robert.harold@caledoniaha.co.uk 
or leave a phone message at 
CordaleHA 01389-721216 

concrete 
base 
for 
garden 
shelter 

Garden Bulletin
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For the majority of our tenants their gardens are something to 
be very proud of and require a lot of care and attention. Their 
grass and hedges are cut on a regular basis and some of the 
floral displays are stunning. Cordale would like to thank the 
tenants that do care their gardens it provides so much pleasure 
for everyone.

However, for various reasons others simply don’t have the time 
to go to such lengths but it is still important to ensure that your 
garden is kept to an acceptable standard.

Now that summer is gone, you may want to start on some 
autumn tidying and cutting back to prepare your garden for the 
winter months and to keep the appearance neat and tidy.

We all appreciate the importance of being able to live in a clean, 
tidy and well maintained environment that we can all be proud 
of. As you will be aware the Association runs an annual garden 
competition perhaps you can start getting your garden in shape 
for next year’s competition.

Maintaining your garden is an important part of ensuring that 
you and your neighbours are proud of the area. 

Here is what the Association expects of tenants with gardens:
• Keeping the grass and hedges cut regularly 
• Keeping the garden litter free and no bulk items stored 

in view
• Keeping the garden free of weeds including paths and 

mono block areas

The Association staff regularly inspects the area to check tenant’s 
garden and common areas to ensure that it is well maintained. 
We will contact tenants who have untidy or unsightly gardens 
so that they can be brought up to an acceptable standard 
within an agreed timescale. Remember if you don’t maintain 
your garden to an acceptable standard you are in breach of your 
Tenancy Agreement. We do ask that all tenants co-operate with 
us not only because you have an obligation to do so but to take 
a pride in the neighbourhood and to keep it pleasant for all.

Garden Competition
The Association are pleased to announce the winners of this 
years Garden and Environmental Awards. The Gardening Year 
has been a busy one for many of you going by the fabulous 
floral displays we have found throughout the neighbourhood. It 
is always difficult for staff to select winners in this event, and this 
year is no exception. The work which many of you have put in to 
developing your own garden is something shared by everyone 
who sees the results. Thank you to all of you for providing such a 
wonderful display of colour for the whole community to enjoy.

Tidy Gardens
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1ST Mrs McEwan 8 Gallagher Way

2nd  Mr and Mrs Bradley, 12 New Cordale Road

                  

T

    

3rd Mrs Jordan 4 Cordale Avenue

3 RD Mrs Jordan 4 Cordale Avenue

Recognising our 
Best Kept Areas...
The Association would also like to recognise the best 
kept area within the Associations stock and would like to 
congratulate Thimble Street for the high standards of all 
gardens which emphasises the pride from all tenants to 
keep the area looking fantastic.

Thank you to everyone involved and remember next year 
could be your year to Bloom.
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COMPLAINTS...COMPLAINTS...Asset Management 
Strategy

The Caledonia Group is currently revising our Asset Management 
Strategy. This strategy sets out what we will do to ensure that all of the 
properties we own and build meet the demands of our customers, 
and deliver value for money for customers and the Group.

We’re really keen to hear your views on this strategy.

You can view the document on our website, and access a short 
survey via the links below.  The survey will close on 31st October.

If however you would prefer to receive a paper or e-mailed copy 
of the document and survey please contact our Customer Services 
Team on 0800 678 1228.

STRATEGY DOCUMENT
https://www.caledoniaha.co.uk/cms/files/group_asset_
management_strategy_draft_may_2019.pdf

TENANTS SURVEY
https://www.surveymonkey.co.uk/r/Asset_Management_Strategy

Asset Management Programme 
Update for 2019-20

2-16 Back Street, 1-12 McGregor Lane, 2-57 Grant 
Crescent, 7-13 King Street, 7-35 Back Street

WHERE

WHAT WHEN

Mechanical Ventilation
Fan Upgrades

Contractor on Site

7-13 King Street, 7-35 Back Street

WHERE

WHAT WHEN

Kitchen Replacements Contractor on Site

2-16 Back Street, 1-12 McGregor Lane, 
2-57 Grant Crescent, 7-13 King Street, 7-35 Back Street, 
2-18 Thimble Street

WHERE

WHAT WHEN

Boiler Replacements Contractor on Site

McFarlance Place Play Area

WHERE

WHAT

WHEN

Play Area Renovation

Proposed Start 
Early Nov 2019

ALL STOCK

2-24 Gallagher Way, 2-22 New Cordale Rd, 
1-15 Jackson Place, 2-34 Cordale Ave, 1-12 Wylie Pl, 
234 Main St, 71-85 Cordale Ave, 1-20 Katherine Pl, 
1-8 Ross Walk, 1-10 Harrison Pl

WHERE

WHERE

WHAT

WHAT

WHEN

High/Low Level Gutter Cleaning 
& Roof Anchor Inspections

External Decoration

Proposed start 
late Oct 2019

VARIOUS ADDRESSES

216-222 Main St, 2-24 Gallagher Way, 
2-22 New Cordale Rd, 1-15 Jackson Pl

WHERE

WHERE

WHAT

WHAT

WHEN

WHEN

New Fire Regulations: Smoke 
Alarm Upgrades

Electrical Testing

Contractor on Site

Early Nov 2019

WHEN

Late Oct 2019

FREE Home Fire Safety Visit
and FREE Smoke Alarms

Every hour of every day 
there’s a house fire in Scotland.

Fire can happen to anyone.
But it is our job to help make sure your home is as 
safe from fire as it can be.  This is why we provide 
free Home Fire Safety Visits.  Our staff can help 
you spot a possible fire hazard, offer advice and 
guidance and fit smoke alarms free of charge if your 
home requires them.

A Home Fire Safety Visit only takes around 20 
minutes. And that 20 minutes might just save your 
life.

Visits are easy to arrange.
A Home Fire Safety Visit can be organised at a time 
that suits you, day or night. The Service would also 
like community members to think about anyone 
they know who could be at risk from fire.  It could be 
a friend, relative, or neighbour.

To book a free Home Fire Safety Visit for you, or for 
someone you know:

CALL 0800 0731 999
or visit www.firescotland.gov.uk

Always ask for official identification - all employees 
of the Scottish Fire and Rescue Service will be happy 
to produce this on request.

Fact. 



PAGE 11

Still Paying 
RENT with CASH!
REDUCE THE RISK OF CARRYING CASH!

STANDING ORDER OR DIRECT DEBIT
Call us on 01389 721 216 to set up a direct debit having your Bank or Building 
Society details to hand.
or
Complete our Standing Order Form with these details and hand to your Bank:
Account Name: Cordale Housing Association
Sort Code: 83-15-13     Account Number: 00641644
Use your Account Number & Sort Code & use your Tenancy Number as the reference

CALLPAY SYSTEM
Call us on 01389 721 216 to make your payment using the Callpay system by 
debit or  credit card.

ALLPAY RENT CARD
Use your Allpay card to pay at the post office or any other paypoint outlet. Your 
nearest outlet can be found by visiting www.allpay.net/outlet

CALL ALLPAY
Call Allpay on 0844 557 8321 to make a secure payment 24 hours a day, 7 days 
a week having your Allpay card or number to hand.

PAY ONLINE
Visit www.allpayments.net to pay online by debit or credit card having your 
Allpay card or number at hand.

PAY WITH ALLPAY APP
Download the Allpay App to make a payment from your iPhone, Android phone 
and any other devices.

PAY BY TEXT
Text 8105 to make a payment with your debit or credit card. Simply register first 
with www.allpayments.net having your Allpay card or number to hand.

PAY BY CHEQUE
Send us a cheque or postal order made payable to Cordale Housing 
Association along with your name, address and rent account reference number.

Still Paying RENT By Cash!
We Are Modernising Your Payment Services

Reduce the Risk of Carrying Cash
Your New Ways to Pay Bellsmyre HA

Ask our Staff for details.

Or
Standing Order

Call us on 01389 765179 to set up a direct debit having your bank or 
Building Society details to hand.
or 
Complete our Standing Order From with these details and hand to 
your bank 
Account Name:  Bellsmyre Housing Association
Sort Code: 83-47-00 Account Number: 19572060
Your Account Number and Sort Code and Tenancy Number use 
as Reference

Call Us on 01389 765179 to make your payment using the Callpay 
system by debit or credit card

Use your Allpay rent card to pay at the post office or any other 
paypoint outlet. Your nearest outlet can be found by visiting 
www.allpay.net/outlet

Call Allpay on 0844 557 8321 to make a secure payment 24 hours a 
day, 7 days a week having your Allpay card or number to hand

Visit www.allpayments.net to pay online by debit or credit card 
having your Allpay card or number at hand

Download the Allpay App to make a payment from your iPhone, 
Android phone and other devices

Text 8105 to make a payment with your debit or credit card. Simply 
register first with www.allpayments.net having your Allpay card or 
number to hand

Send us a cheque or postal order made payable to Bellsmyre 
Housing Association along with your name, address and rent 
account reference number

Still Paying RENT By Cash!
We Are Modernising Your Payment Services

Reduce the Risk of Carrying Cash
Your New Ways to Pay Bellsmyre HA

Ask our Staff for details.

Or
Standing Order

Call us on 01389 765179 to set up a direct debit having your 
bank or Building Society details to hand.
or 
Complete our Standing Order From with these details and 
hand to your bank
Account Name:  Bellsmyre Housing Association
Sort Code: 83-47-00 Account Number: 19572060
Your Account Number and Sort Code and Tenancy 
Number use as Reference

Call Us on 01389 765179 to make your payment using the 
Callpay system by debit or credit card

Use your Allpay rent card to pay at the post office or any 
other paypoint outlet. Your nearest outlet can be found by 
visiting www.allpay.net/outlet

Call Allpay on 0844 557 8321 to make a secure payment 24 
hours a day, 7 days a week having your Allpay card or 
number to hand

Visit www.allpayments.net to pay online by debit or credit 
card having your Allpay card or number at hand

Download the Allpay App to make a payment from your 
iPhone, Android phone and other devices

Text 8105 to make a payment with your debit or credit card. 
Simply register first with www.allpayments.net having your 
Allpay card or number to hand

Send us a cheque or postal order made payable to 
Bellsmyre Housing Association along with your name, 
address and rent account reference number

Still Paying RENT By Cash!
We Are Modernising Your Payment Services

Reduce the Risk of Carrying Cash
Your New Ways to Pay Bellsmyre HA

Ask our Staff for details.

Or
Standing Order

Call us on 01389 765179 to set up a direct debit having your bank or 
Building Society details to hand.
or 
Complete our Standing Order From with these details and hand to 
your bank 
Account Name:  Bellsmyre Housing Association
Sort Code: 83-47-00 Account Number: 19572060
Your Account Number and Sort Code and Tenancy Number use 
as Reference

Call Us on 01389 765179 to make your payment using the Callpay 
system by debit or credit card

Use your Allpay rent card to pay at the post office or any other 
paypoint outlet. Your nearest outlet can be found by visiting 
www.allpay.net/outlet

Call Allpay on 0844 557 8321 to make a secure payment 24 hours a 
day, 7 days a week having your Allpay card or number to hand

Visit www.allpayments.net to pay online by debit or credit card 
having your Allpay card or number at hand

Download the Allpay App to make a payment from your iPhone, 
Android phone and other devices

Text 8105 to make a payment with your debit or credit card. Simply 
register first with www.allpayments.net having your Allpay card or 
number to hand

Send us a cheque or postal order made payable to Bellsmyre 
Housing Association along with your name, address and rent 
account reference number

Still Paying RENT By Cash!
We Are Modernising Your Payment Services

Reduce the Risk of Carrying Cash
Your New Ways to Pay Bellsmyre HA

Ask our Staff for details.

Or
Standing Order

Call us on 01389 765179 to set up a direct debit having your 
bank or Building Society details to hand.
or 
Complete our Standing Order From with these details and 
hand to your bank
Account Name:  Bellsmyre Housing Association
Sort Code: 83-47-00 Account Number: 19572060
Your Account Number and Sort Code and Tenancy 
Number use as Reference

Call Us on 01389 765179 to make your payment using the 
Callpay system by debit or credit card

Use your Allpay rent card to pay at the post office or any 
other paypoint outlet. Your nearest outlet can be found by 
visiting www.allpay.net/outlet

Call Allpay on 0844 557 8321 to make a secure payment 24 
hours a day, 7 days a week having your Allpay card or 
number to hand

Visit www.allpayments.net to pay online by debit or credit 
card having your Allpay card or number at hand

Download the Allpay App to make a payment from your 
iPhone, Android phone and other devices

Text 8105 to make a payment with your debit or credit card. 
Simply register first with www.allpayments.net having your 
Allpay card or number to hand

Send us a cheque or postal order made payable to 
Bellsmyre Housing Association along with your name, 
address and rent account reference number

Still Paying RENT By Cash!
We Are Modernising Your Payment Services

Reduce the Risk of Carrying Cash
Your New Ways to Pay Bellsmyre HA

Ask our Staff for details.

Or
Standing Order

Call us on 01389 765179 to set up a direct debit having your bank or 
Building Society details to hand.
or 
Complete our Standing Order From with these details and hand to 
your bank 
Account Name:  Bellsmyre Housing Association
Sort Code: 83-47-00 Account Number: 19572060
Your Account Number and Sort Code and Tenancy Number use 
as Reference

Call Us on 01389 765179 to make your payment using the Callpay 
system by debit or credit card

Use your Allpay rent card to pay at the post office or any other 
paypoint outlet. Your nearest outlet can be found by visiting 
www.allpay.net/outlet

Call Allpay on 0844 557 8321 to make a secure payment 24 hours a 
day, 7 days a week having your Allpay card or number to hand

Visit www.allpayments.net to pay online by debit or credit card 
having your Allpay card or number at hand

Download the Allpay App to make a payment from your iPhone, 
Android phone and other devices

Text 8105 to make a payment with your debit or credit card. Simply 
register first with www.allpayments.net having your Allpay card or 
number to hand

Send us a cheque or postal order made payable to Bellsmyre 
Housing Association along with your name, address and rent 
account reference number

Still Paying RENT By Cash!
We Are Modernising Your Payment Services

Reduce the Risk of Carrying Cash
Your New Ways to Pay Bellsmyre HA

Ask our Staff for details.

Or
Standing Order

Call us on 01389 765179 to set up a direct debit having your 
bank or Building Society details to hand.
or 
Complete our Standing Order From with these details and 
hand to your bank
Account Name:  Bellsmyre Housing Association
Sort Code: 83-47-00 Account Number: 19572060
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iPhone, Android phone and other devices

Text 8105 to make a payment with your debit or credit card. 
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YOUR ASSOCIATION NEEDS YOU!
We are working hard to make things better for Cordale. 
We cannot deliver the services tenants want without the 
income to fund it.

• If you have Rent Arrears
• We are here to help you
• Without the rent your home is at serious risk
• Without the income our services will be reduced

CONTACT US NOW

It is your responsibility
Legal Action can be costly to you….. Contact Us NOW
Doing Nothing Is Not the Answer
Talking to us is the best solution.

Pay up for 
Cordale

167 Main St, 
Renton, 
Dumbarton 
G82 4PF

Monday - Friday 9am – 5pm

By Phone - 01389 721216
Email – info@cordalehousing.org
Website - www.cordalehousing.org

• Monday - Friday 5pm-9am

• All Weekends
• All Public Holiday Closures

Central Heating Problems call GAS SURE(Gas Heating Engineers)

01294 468113
Joiners, Plumbers, Electricians, Glazing,   Roofing & Building Repairs call BEILD 24  
0800 783 7937

Emergency Out of Hours 
Contact Numbers



From 11th November 2019 Cordale, along with all other Scottish 
housing associations will be required to comply with Freedom of 
Information laws. This will give tenants, members of the public 
and other individuals a right to ask for information about our 
activities, performance and decisions. We already publish much of 
this information on our website (www.cordalehousing.org.uk), and 
have recently been updating this to make even more available.

As part of our commitment to openness and transparency we have 
always been happy to try and answer questions or provide other 
information about us on request. This will be no different after 
11th November. Where we identify a request as being covered by 
Freedom of Information laws however, we are required to handle 
and respond to this in a certain way. Generally, this will be the case 
where a request concerns something that is a bit different from the 
routine “business as usual” requests we receive on a day to day basis. 
Freedom of Information is also different from Data Protection laws, 
which provide people with access to “personal data” (information 
about them) that we hold.

Where people are looking for a specific piece of information, we 
always suggest trying our website first as there is a good chance 
it will be found there. Our website will soon contain a Guide to 
Information, which will serve as a map of where everything is 
located on the site.

If you can’t find what you’re looking for however, or if you don’t have 
access the internet, please contact us. We may be able to point you 
in the right direction – or provide you with advice and assistance on 
submitting a request to obtain the information you’d like.

You can also send your request to FOI@Caledoniaha.co.uk. It is 
helpful if you give a clear and precise description of the information 
you’d like. 

Freedon of 
Information Arrives


