
INSIDE...
• Citizen’s Advice - How We Can 

Help

• Rent - What Do I Need To Do?

• Garden Maintenance Scheme

• Adverse Weather & Business 
Continuity

• Your  Wheelie Bins - A Good 
Neighbour Guide

• Tenant Participation Strategy

Don’t Forget!

YOUR NEW RENT CHARGE 

STARTED ON 1ST APRIL 

Have you made the changes 

needed?

Building work has started
AT CORDALE
NEW OFFICE

Read full article on page 2...

We were delighted to hold a sod cutting ceremony on 15 March to 
celebrate the start of the building of our new office.  It was great 
that pupils of Renton and St Martins Primary Schools were able to 
attend and help acknowledge the start of the building works.
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Elephants
Don’t Forget!

PLEASE DON’T FORGET THAT YOUR NEW RENT STARTS 
FROM THE 1ST APRIL 2018

What Do I need To Do?
• If you pay by Direct Debit or Standing Order please 

change to the new amount due.
• If you are on Universal Credit  let DWP know that your rent 

is going up.
• If you pay by rent card, please remember to pay the new 

amount.
• If you receive housing benefit and the new rent is not 

paid you should advise them as soon as possible or you 
will be required to pay any outstanding rent.

Area Director Report
Barry Johnstone

I hope you find our spring newsletter an 
interesting and informative read.

Inside you will find details of our updated 
business plan which outlines our 
organisational priorities.  We also provide an 
update on our engagement plans, what we 
will to do to make sure tenants can shape and 
influence the services we provide.  

Meanwhile we provide information on our 2018/19 investment 
programme, an update on the development of our new office 
and details of how we are performing as a landlord. 

I’d also like to use this opportunity to comment on the recent 
bad weather we experienced.  Unfortunately we had to close the 
office for two days, due to the depth of snow in Renton.  I regret 
any inconvenience this caused.  However this event did illustrate 
the strength of our business continuity practices.  Although the 
office was closed, calls to the office were transferred to staff, 
we had staff contacting tenants who may be vulnerable in the 
adverse weather and we ensured all emergency repairs were 
completed.  

Although I believe we coped admirably with severe conditions, I 
do hope we have seen the last of the extreme weather!

As ever, if there is any aspect of this newsletter that you’d like to 
discuss, please do not hesitate to get in contact.

Barry Johnstone
Area Director

We were delighted to hold a sod cutting ceremony on 15 March to 
celebrate the start of the building of our new office.  It was great that 
pupils of Renton and St Martins Primary Schools were able to attend 
and help acknowledge the start of the building works.

As many of you will know, the locations of the new office is Main 
Street, Renton.  We are excited about our new office as it will 
transform the physical appearance of the heart of Renton.  A new, 
modern office will also improve access for tenants and customers, 
as well as providing a better working environment for the Cordale 
staff team.

Cordale New Office...
the building work has started!
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In the last edition of the newsletter we reported 
that we had submitted an application to the Climate 
Challenge Fund for funding for the Community Garden.  

Unfortunately the application was unsuccessful, but we’re 
still making plans to keep going with the project looking at 
other possible funding sources. 

If you’d like to know more about our plans and ideas then 
speak to Nancy Robertson our Community Engagement 
Officer.  

Community Garden 
For Renton

Applications are Now Open for 
Spring/Summer 2018 Care of 
Garden Maintenance Scheme
IMPORTANT NOTICE
You MUST submit a New 2018 Application Request 
to be considered for this service.

The Association operates a Care of Garden Maintenance 
Scheme for certain TENANTS who are unable to maintain 
their grass or boundary hedges, but also have no able 
bodied residents registered as part of the household. 

Should you wish to be assessed for this service then you are 
required to complete a new application each year. 

If you received this service last year, we will have sent you 
a new application form to complete and return. If you have 
not received form, or you are the carer of someone who you 
think may qualify for this service, then please call our office 
for an application form. The maximum amount of numbers 
who can join the list is limited to 35.

Staff will be happy to help you complete the application if 
required.

Bought New Furniture or 
Appliances this Christmas?

PLEASE DISPOSE OF YOUR OLD ITEMS RESPONSIBLY 
AND KEEP YOUR NEIGHBOURHOOD A NICE PLACE TO 
LIVE!

HOUSING 
LIST OPEN
2 and 3 Bedroom Tenement Flats AVAILABLE NOW 

Property Size

1 Bedroom
2 Bedrooms
3 Bedrooms
4 Bedrooms

£275.37
£322.70
£342.76
£450.85

Average Monthly Rent*

Our office is at 16 Merkins Avenue, Bellsmyre, G82 3EB
call 01389 765 179 or 
email enquiries@bellsmyre-ha.org
visit www.scottishhousingconnections.org/HA/Bellsmyre/*This is sample rents only

GET IN TOUCH NOW FOR YOUR 
NEW HOME APPLICATION!

Bellsmyre Housing Association, in partnership with Caledonia Housing Association, are currently 
delivering a £5 Million pound 5 year investment programme in our properties.

We are located just off the A82 at the Lomondgate roundabout with:
• Excellent public transportation to Dumbarton centre, Balloch and surrounding areas
• New school and nursery facilities have been built for the local community: Bellsmyre Early              

Learning and Childcare Centre and St Peter’s & Aitkenbar Primary Schools
• The new Our Lady and St Patricks High School is currently under construction and due to                   

open 2017/18

Working in Partnership with
Caledonia Housing Association.

Don’t Forget!

YOUR NEW RENT CHARGE 

STARTED ON 1ST APRIL 

Have you made the changes 

needed?
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We’ve set the dates for a series of estate walkabouts for this year; and 
we’d be delighted to welcome tenants to join us as we take a walk 
around the neighbourhood.  
 
Estate walkabouts are an opportunity for tenants, committee 
members and association staff to jointly inspect the local area.  

The walkabouts are your chance to take a walk round your local 
streets, look at back court areas and the local landscape and highlight 
any issues and concerns.  

Working together we can discuss issues, find out what matters to 
you and work together to solve problems.  The walkabouts are also a 
great way to come up with new ideas for community environmental 
projects.  

If you would like to join us then take a look at the *dates below; on 
the day we meet at the Cordale Office and take it from there.  

FRIDAY 13TH APRIL
10am - 11am at Cordale Housing Offiice

FRIDAY 1ST JUNE
10am -11am at Cordale Housing Office

FRIDAY 14TH SEPTEMBER 
10am  -11am at Cordale Housing Office

*Please note these dates are subject to change so for confirmation 
contact the office or you can check our website or our Facebook 
page for updates.  

Estate
Walkabouts

Tenant Satisfaction Survey 2018: 
Asking the right questions

You’ll recall from a previous newsletter article that before we 
undertook our tenant satisfaction survey we were looking for 
tenants to take part in a focus group to help us with the questions 
that the survey would ask.  

We’d like to say a big thank you to Helene McGhee, Margaret Walker 
and Mr Bradley, as well as Veronica Hamilton and Margaret McCallion 
from the management committee for coming forward and helping 
us ensure we got the questions just right.  

Nancy Robertson our Community Engagement Officer organised 
a meeting at the office and the group met with Alan Kennedy of 
Knowledge Partnership.  At the meeting everyone heard about the 
questions that are set by the Scottish Housing Regulator and had a 
chance to discuss the other questions included in the survey. 

Making sure the survey got to the main issues for tenants was really 
important so once again we’d like to thank Helene, Margaret, Mr. 
Bradley, Veronica and Margaret for taking part and for helping us to 
ensure that the survey got to the heart of the things that matter to 
our tenants. 

We’d also like to thank everyone who took part in the survey; we’ll 
be publishing the results of the survey soon.        

YOUR ASSOCIATION NEEDS YOU!
We are working hard to make things better for Cordale. 
We cannot deliver the services tenants want without the 
income to fund it.

• If you have Rent Arrears
• We are here to help you
• Without the rent your home is at serious risk
• Without the income our services will be reduced

CONTACT US NOW

It is your responsibility
Legal Action can be costly to you….. Contact Us NOW
Doing Nothing Is Not the Answer
Talking to us is the best solution.

Pay up for 
Cordale

FULL ROLL-OUT WEST DUNBARTONSHIRE IS OCTOBER 2018

Will you be Affected by the Changes?
Universal credit, (UC), is being introduced in stages across the 
UK. It will eventually replace housing benefit, income support, 
employment and support allowance, jobseeker’s allowance and 
some tax credits.

What is Universal Credit?
Universal credit is a new way of paying benefits. It brings together 
several different benefits and combines them into one monthly 
payment which goes straight into your bank account. Under 
universal credit you’ll be expected to either look for work or take 
action to find work. 
• Universal credit will replace:
• Housing benefit 
• Income-based jobseeker’s allowance
• Income-related employment and support allowance
• Income support
• Child tax credits
• Working tax credits
Once in receipt of UC you will need to start budgeting your income 
as you will have to pay your Rent and other expenses from the 
payment you receive each month. This will be a radical change for 
many people who have been used to getting their rent paid directly 
to their Landlord via Housing Benefit payments.
 

ARE YOU READY?
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Modern Apprentice
Introducing New Apprentice Rebekah at 
Cordale and Bellsmyre Housing Association

Hi, my name is Rebekah and I am the new 
Business Administration Modern Apprentice 
at Cordale and Bellsmyre. Over the next 
year of my Modern Apprenticeship I will 
be working towards my SVQ level 4 whilst 
supporting the Customer Service Teams at 
both Cordale and Bellsmyre with tasks such 
as logging repairs, taking rent payments, 

administering customer satisfaction surveys, administration tasks and 
reception duties.

I look forward to my year ahead.

As a parent you may have had your fair share of G.P, dental, hospital 
and CAMHs visits with you child. Here at Children’s Health Scotland 
we work for children and young people to get the best standard 
of health care, especially when they are ill. We are Scotland’s only 
charity dedicated to informing, promoting and campaigning on 
behalf of the health needs of all children and young people. 

Statistically,  before the age of seven 50% of all children in the UK 
will have a hospital admission. Most will be treated, recover and go 
home. For some, the illness may be more complicated and become 
a long term condition. This may result in a lot of visits to or stays 
in hospital as they grow up. Whatever the reason for using health 
services it can be a stressful and worrying time.

We help children, young people and their families at such times. We 
can help by:
• Listening to you; providing support and advice when you need 

it;
• Finding the right service for you;
• Providing information about your healthcare rights and 

responsibilities;
• Helping your children and young people cope with illness or a 

long term condition.

We also help children and young  people learn about their healthcare 
rights to help with decisions about their treatment and care. All 
Children and Young People are protected by the EACH   European 
Association for Children in Hospital) Charter.  This sets out ten 
articles that describe how children and young people can expect to 
be treated in hospital, and what their rights are.

Find out more about health rights, the EACH charter, support 
and information resources by visiting our website https://www.
childrenshealthscotland.org

You can also call us on 0131 553 6553 or email 
enquiries@childrenshealthscotland.org

The Association’s Complaints Handing Procedure (CHP) is 
based on the Scottish Public Services Ombudsman (SPSO) 
Model Complaint Handling Procedure and was implemented 
by the Association on 24 June 2014. The Association’s CHP 
arrangements also include provision for ensuring required 
information relating to the Scottish Social Housing Charter is 
collated.

During quarters 1, 2 and 3 of the 2017/18 reporting year (1 April 
to 31 December, 2017) the total number of Stage 1 complaints 
recorded through the Association’s CHP was 35 and 0 stage 2 
complaints.

• 35 x Stage 1 complaints received.
• 94% of complaints were resolved within timescale with 6% 

out with.  This relates to 2 complaints.  In these instances, 
the complainant is advised that the complexity of the 
complaint means that it will not be resolved within the 
target timeline. 

• Average timescale for resolving Stage 1 complaints in 
quarters 1, 2 and 3 was 2 working days.

No equalities-related complaints have been recorded through 
the CHP for quarters 1 and 2.

Over the reporting year a significant number of best practice/
complaints resolution learning items were recorded as a result 
of handling Stage 1 complaints.

Over the course of the year 2017/18 to date, the Association 
received 10 compliments from either tenants or tenant family 
members. The compliments covered a broad range of services 
provided by the Association including staff performance, 
support levels and quality of service.

Complaints

SMOKE AND CARBON MONOXIDE ALARMS – As you are aware 
our gas servicing contractor Gas Sure, will test the alarms during 
their annual visit, however, for your own safety, we recommend you 
check on a regular basis that the alarms are operating. How often is 
regular? – weekly would be ideal, fortnightly good and monthly as a 
minimum – remember the alarms are there for you and your family’s 
safety. If you find one not to be operating, call us immediately and 
we will arrange a replacement
 
GAS AND ELECTRIC ACCOUNTS – We all like to minimise of bills 
and did you know you can contact your supplier and request a smart 
meter – this allows you to monitor usage and may help lower your 
bills.
 
GAS HEATING SYSTEMS – All our systems are pressurised meaning 
there are no tanks in the attic. Occasionally, systems may lose 
pressure. Should this happen to your system you should contact Gas 
Sure who will attend, check the system and top up the pressure. We 
would ask that you don’t top up the pressure yourself as this could 
hide any potential problem.

Gas Safety

Editor: 

Can you drop this logo into every other page of the newsle7er please? 
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Our very own Maintenance Manager, Alec Drain was one of the 
Caledonia Wanderers who took to the field for the recent Business 
Fives event in Dundee’ Soccer World.  Up against some stiff 
competition from a range of local companies, the team were relying 
on their own unique brand of sexy football to deliver success. 

Trying hard to fit in as many football clichés as possible, team captain 
Stuart Robertson commented, “We got off to a flier and were over 
the moon to win the first two games, scoring some fantastic goals 
right out of the top drawer and managing to keep clean sheets in 
the process.”

“It was important we kept our heads though and took one game at 
a time. We needed to move up a gear in the next couple of matches, 
and had to dig deep to get through some hard physical battles.”

“Unfortunately, we conceded one or two bad goals against the run 
of play. It came down to the wire, and we were unlucky to be pipped 
at the post in the knock out stages.”  

“I think we can be rightly proud of our efforts, at the end of the 
day the guys gave 110% and ran their socks off. Overall I think we 
showed we were more than a match for anyone so now we need to 
dust ourselves down and get ready to go one step better next year.”

If you live in West Dunbartonshire then wherever you are, whatever 
the problem, we are here to help.

West Dunbartonshire Citizens Advice Bureau provides free 
information and advice on a wide range of subjects. Our team of 
skilled and trained Advisers recognise that one problem is often 
linked to another so, rather than simply focusing in on one single 
problem, we will look at the bigger picture. By doing this we will 
attempt to identify and even prevent other potential problems 
which can stop them escalating into anything more serious.

Our volunteers and staff won’t tell you what to do – that is your 
choice – but we will explain your options and possible consequence 
you can expect if you choose a particular course of action. We want to 
help you take control of your situation and to get the best outcome 
for you.

We provide independent advice on a wide range of subjects:
Benefits – questions about entitlements, support with applications, 
appeals against unfair decisions, benefit checks;
• Debt advice – maximise your income, improve your financial 

situation, negotiating with your creditors;
• Employment problems  – questions about your terms 

and conditions of employment, disciplinary and grievance 
procedures, redundancy, dismissal;

• Consumer issues – we can advise and assist on everything from 
a complaint about a broken kettle to problems with gas and 
electricity suppliers, mobile phones, fitted kitchens, bathrooms, 
etc;

• Relationship problems  – issues relating to splitting up, 
bereavement, disputes around access and custody issues 
regarding children;

• Housing  – problems with public sector and private sector 
landlords, problems with neighbours, environmental issues, 
threatened or actual homelessness

We offer a drop-in service and appointments but for anyone whose 
circumstances prevent them coming into the Bureau we can arrange 
a home visit.

Caledonia Take Part in 
Business Fives How Can 

We Help?

ALEXANDRIA OFFICE
77 Bank Street, Alexandria G83 0LZ
Telephone: 01389 752727    Fax: 01389 729271
Drop-in Service Opening Hours
Mon: 9:30am-3:00pm  - Tues: Closed  -  Wed: 9:30am-3:00pm  
Thur: 9:30am-3:00pm  -  Fri: 9:30am-3:00pm

CLYDEBANK OFFICE
Social Economy Centre, 63 Kilbowie Road, Clydebank G81 1BL
Telephone: 0141 435 7590   Fax: 0141 435 7591
Drop-in Service Opening Hours
Mon: Closed  -  Tue: 9:30am-3:00pm  -  Wed: Closed
Thur: 9:30am-3:00pm  -  Fri: 9:30am-3:00pm

DUMBARTON OFFICE
Bridgend House, 179 High Street, Dumbarton G82 1NW
Telephone: 01389 744690  Fax: 01389 768019
Drop-in Service Opening Hours
Mon: Closed  -  Tues: 9:30am-3:00pm  -  Wed: 9:30am-3:00pm
Thur: 9:30am-3:00pm  -  Fri: 9:30am-3:00pm

Public Holidays...

• Friday 30th March

• Monday 2nd April

• Monday 7th May

• Friday 25th May

• Monday 28th May
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Fire Safety in Communal Areas
We want to keep you safe

One of our group partner Associations experienced a serious 
fire in the communal close in  Dundee on 21st January where 
a pushchair was set on fire. This highlights how potentially 
fatal a close fire can be.
 
If it wasn’t for the quick thinking of the residents that quickly 
got the push chair outside the fire could have potentially 
blocked the exit to the building, putting everyone in the block 
at risk.

Essentially we want to keep you safe and make sure the 
emergency services can get access when needed.
 
As such we monitor the use of communal areas to make sure 
there are no obstructions that could cause risks to tenants and 
others. In communal areas these are things that could cause 
trips, falls or increase risks in the event of a fire. However we are 
not in your property on a daily basis and as such rely on you 
reporting to us any concerns regarding blocked or obstructed 
common areas.
 
What we are doing to keep communal areas safe for you
 
If we notice anything that isn’t safe we will contact the 
property owner and advise that it needs to be moved for 
everybody’s safety. We have maintained a high level of performance meeting 9 out 

of 10 targets, with only one slight out of target. We continue 
to monitor closely to ensure excellent customer service.

“Excellent Service “
“ Your repairs service works really well “

Mrs Sweenie was very happy with her repair and the 
contractors left no mess.

Please note: Where items pose a high risk of fire (e.g. petrol, 
solvents, oil based paint, motor oil or piles of paper) these 
will be removed immediately by the Association’s contractors 
under our instructions. 

NOTE: We will not be held liable for the return of the 
property once removed as it will be disposed of. 

If you notice anything in your common areas which constitutes 
any form of hazard, please contact us immediately.

In the rare event that someone doesn’t comply, our 
procedure is to:

• Identify the owner/s of the stored items & issue a 
warning notice requesting the items are removed 
within 7 days.

• If the items are not removed, or if there are more than a 
limited amount of items present (especially if the items 
may belong to more than one family), a notification 
letter will be issued to all properties in the block. We 
will request that the items are removed within 7 days.

• If the items have not been removed within the 7 days 
a final letter will be sent advising that the identified 
items will be uplifted and disposed of. 

• If we have to uplift items to make the area safe, the 
person/s responsible will also be re-charged the cost 
of this work

1

2

3

4

OUR PERF    RMANCE 
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Community 
Environmental 
Fund Update...
In the previous edition of our newsletter you may remember 
we told you about exciting news regarding the upgrading of 
existing roundabouts, we are pleased to tell you that works 
have taken place to most of these and are progressing well.

Below are some pictures of the works that have already 
taken place, I’m sure you will agree that the areas are 
looking bright and vibrant.

The below table also short lists all of the other areas where 
works have or will transpire

Glenview Roundabout

Jackson Place Roundabout

MacFarlane Place

Wylie Place Roundabut and 
small shrub bed

Kathrine Place Roundabout

Harrison Place Roundabout

Grant Crescent -
 Three Shrub Beds

Main Street

Complete

Work progressing well

Due for completion soon

Complete

Complete

Complete

Complete

Complete

Asset Management 
Programme Update For 
2018-19

2-16 Back Street. 1-12 McGregor Lane
2-57 Grant Crescent

WHERE

WHAT WHEN

Kitchen Upgrades/External 
Lighting/Ventilation

Summer 2018

224A - 230 Main Street

WHERE

WHAT WHEN

New door security systems Winter 2018

3-11 Burn Street, 1-11 Waterside Place

WHERE

WHAT WHEN

Fire Alarms & Smoke Detectors/
Electrical Testing

Late Summer 2018

186-214 Main St, 2-8 King St, 1a-5d Back Street
52-62 New Cordale Rd, 1-11 Thimble St

WHERE

WHAT WHEN

Boiler Replacement Autumn 2018

VARIOUS LOCATIONS

WHERELOCATION PROGRESS OF WORKS

WHAT WHEN

High/Low Level Gutter Cleaning/
Common Areas External/Decoration

Autumn 2018

224a-230 Main St, 2-24 Gallagher Way,
2-22 New Cordale Rd, 1-15 Jackson Place

WHERE

WHAT WHEN

Common Areas external decoration Late Summer 2018

Editor: 

Can you drop this logo into every other page of the newsle7er please? 



PAGE 9

Committee Member 
Lilian Peters

Why did you become a committee member?
I have worked within the Housing Sector 
for almost 20 years and I saw an advert that 
Cordale was looking for possible members 
with finance experience. I was also looking to 
develop my knowledge and understanding 
of how Associations are governed. Becoming 
a Committee Member at Cordale meant that 
I could give my skills and experience to the 
Association while also learning a lot in return.

What is involved?
There is normally a meeting once a month that lasts about 2 hours. 
We get given a pack of information the week before and it has all 
the reports to do with the Association generally, the proposed new 
building project at Dalquhurn, how the Association is doing in its 
Maintenance Programme and other areas of Customer Service, how 
it is spending the Rent Money collected. We read the reports, listen 
to the Cordale Member of Staff explain the report, ask questions and 
agree decisions if any need to be made. It is very friendly and easy 
to ask questions.

What are the benefits?
Contributing to the local community, knowing that a reliable, 
accountable housing provision is being provided. Increasing my 
knowledge of how Housing Associations are run.
What skills/qualities do you need to become a committee member?
You need to have a little bit of time to be able to read the meeting 
reports in advance, then be a good listener and use your common 
sense to ask questions. 

What do you enjoy the most about being part of the committee?
Getting to know the other Committee Members and seeing how 
the Housing Association is helping to give to the area through 
investment in with better facilities and commitment to Customer 
Service.

We’re delighted to introduce our new CHAT group idea, the 
first meeting of this group will take place on: 

Thursday 26th April 2018 
1.00pm to 2.30pm 
at the Cordale Office 
Why not come along to this first meeting and find out more 
and help us take this group forward 

Tea, coffee and sandwiches will be provided 

Spaces are limited – you can book your place by contacting 
the office on 01389 721 216

Have some lunch and a CHAT!

If you want to know more contact Nancy Robertson our 
Community Engagement Officer 

CO
RDALE HOUSING & TENANTS

REPAIRS GARDENS

CLOSESRENT

STREETS

BACKGARDENS

PLAYPARKS
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Home Contents 
Insurance Protect 
Your Personal 
Possessions
Are you covered?
Your Landlord does not insure your 
furniture, floor coverings, belongings or 
decorations against fire, theft, vandalism, 
burst pipes and other household risks. You 
need to take out your own insurance.

Your Housing Association can help our tenants obtain 
home contents insurance easily and at a price that is 
affordable. While many people often hope that nothing 
will happen to their belongings, sometimes things can 
go wrong unexpectedly.

With a special scheme arranged and administered 
by Thistle Tenant Risks, our tenants can protect their 
belongings and gain peace of mind knowing if the 
unexpected happens they have cover.

Fire, theft, flooding, burst pipes...are you insured?
Thistle Tenant Risks provide affordable hassle-free 
insurance premiums which you can even pay-as-you-go. 
These policies are specifically designed for tenants and 
offer peace of mind that in an unprecedented situation, 
your home contents are covered for a price that suits you 
too.

How much will the insurance cost?
The aim of Thistle Tenant Risks is to provide tenants 
with an affordable option for home contents insurance. 
Premiums can vary depending on the amount you wish 
to insure and your age. You can request an information 
pack from our office.

Help Keep Your Neighbourhood Looking Its Best:
For You, Your Family, Your Visitors, Your Neighbours

• Put your bins out before 6.30am for the day they are due to be 
collected.

• Return your bin to its appropriate bin location after it has been 
emptied.

• In shared common closes bins are for communal use and are 
not designated to any particular flat. All residents should share 
the responsibility for putting out the shared bins. Please be 
neighbourly when depositing your waste.

• Help your elderly or frail neighbour by putting their bins out 
and returning them to their correct location. 

• Use the correct coloured bin for the waste you are depositing. 
You are supporting the global effort on recycling waste.

• DO NOT store any wheelie bins in the common close or block 
free access in and out of the property – This causes obstruction 
and is a severe fire safety hazard for all occupants

• If you have any concerns or questions regarding the West 
Dunbartonshire Council wheelie bin collection service you 
should contact the Council and report the matter. Alternativelly 
the Council Web-Site has a lot of informtion advising on the 
correct items which should be deposited in which coloured bin.

Your Wheelie Bins
A Good Neighbour Guide
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A full copy of our Rents Setting Policy is available on our website 
at www.cordalehousing.org.uk

Adverse Weather &
Business Continuity

Due to extreme weather we regret that we had to close our 
office on Thursday 1st March and Friday 2nd March.

We apologise for any inconvenience this caused but 
unfortunately due to the depth of the snow in Cordale, the 
office was not accessible.

We have business continuity procedures that we initiate when 
this type of event occurs.

This involves ensuring staff are able to work remotely and 
calls to the Cordale office can be transferred to staff mobile 
numbers.  

Throughout the two days of the office closure, staff were 
available to speak to tenants and customers who phoned 
the office, as well as being in regular contact with our 
maintenance contractors.  Staff also contact tenants who may 
be vulnerable in the adverse weather, ensuring they had the 
support needed.

Although all repair requests in these two days did not get 
completed within our target timescale, our contractors did 
a good job in very difficult conditions and all repairs were 
attended to and fixed.

Lisa Marie, Geraldine and Alec clearing the front entrance at 
Waterside View.

We Just Want to Say...
THANK YOU!
Rent Consultation and Business Plan Review 
April 2018 – March 2019

We would like to thank those who responded to our 
Rent Consultation and Business Plan review for the year 
ahead. We are grateful to receive your feedback and have 
considered all the comments you provided in taking 
forward our business planning and the rent review for 
the year ahead. We understand that the current financial 
climate is challenging for tenants and the Associations 
and as such we have taken careful consideration in 
determining what rent increase we feel is suitable and 
affordable for tenants and the Associations ability to 
deliver investment and essential quality services.

Your Management Committee agreed that a rent increase 
of 3% would be sufficient to meet the demands on the 
Association and deliver our services and investment set 
out in our budget and Business Plan for 2018/19. This 
increase is an inflation-only increase which was set using 
the Consumer Price Index (CPI).

THE WINNERS ARE....

The winners of our £25 Argos Vouchers from those who 
returned their consultation questionnaire are:

**Rent Consultation Prize £25**: Joan Jones, Main 
Street, Renton.
**Business Plan Consultation Prize £25**: Grace 
Proctor, Main Street, Renton.

Once again we value your feedback…..look out for other 
opportunities to share your views with us and help 
shape our services. Thank you.

Editor: 

Can you drop this logo into every other page of the newsle7er please? 



PAGE 12

Tenant Participation
Looking forward to the next three years

The Association has just launched our new Tenant Participation for 
the next three years; the new strategy will take us from 2018 until 
2021.  Running alongside the strategy is our new style Annual Action 
Plan for 2018 – 2019: ‘Actions and Events Plan’.  

Tenant Participation Strategy 
We undertook a really detailed review of our previous strategy to 
ensure that it captured everything we wanted to do in respect of 
tenant participation.  

The need for a strategy is part of Scottish housing law which places a 
duty on social housing landlords to develop, publish and implement 
a tenant participation strategy.  Obviously the association needs to 
comply with the law; but we genuinely want to place tenants at the 
heart of the service we provide and we want to ensure that tenants 
have the opportunity to influence our service delivery.  

The Strategy has five main aims:  
• Tenants and other customers find it easy to participate in 

and influence their landlords decisions at a level they feel 
comfortable with 

• We will work to identify and engage with traditionally excluded 
and underrepresented groups 

• Develop and provide a wide range of tenant participation 
opportunities and activities that encourages greater tenant 
involvement to shape our services and increase our tenants 
knowledge and understanding of those services 

• We will raise awareness of tenant participation and ensure 
tenants and customers are able to participate through improved 
communication and good quality information

• To develop the active participation of volunteers and support 
this with training, information and advice   

This new strategy captures what we think is the changing face of 
community engagement; we want to make sure that there is greater 
choice and flexibililty to ensure that our tenants and residents now 
and in the future can participate in the ways that suits them best.  

Tenant Participation Action Plan: Actions and Events 2018 – 2019 
We’ve revamped the action plan for this year – making it more 
streamlined and focused on the activities we want to do this year.  
We will produce a new action plan for every year of the strategy.  

Here’s some of the highlights for 2018 – 2019 

• Surveys 
• Estate walkabouts 
• Summer Fun/Info Day 
• Get our new CHAT Group up and running 
• Information Events 
• Newsletters 
• Garden Competition 
• New Tenants Handbook 
• Look at new ways to keep in touch with tenants 
Get Involved 
The strategy and the action plan sets out how you can get involved 
– how you can tell us about the services you need.  

We think we’ve set out a really exciting and ambitious plan, you can 
see more detail on our website and we’ll keep you updated in future 
articles in the newsletter.  In the meantime if you want to know more 
or want to get involved then please contact Nancy Robertson our 
Community Engagement Officer at the office or e-mail Nancy at 
NancyRobertson@cordalehousing.org.uk 

Cordale Housing Association Business Plan
2018-2023 ‘Homes and Services that make life better’

Cordale Housing Association Business Plan, 2018-2023 – 
“Homes and Services that make life better”

In February, the Management Committee of Cordale Housing 
Association approved a new business plan for the period 
2018-2023.

Our plan will focus on the following priorities:

• Developing a comprehensive “Customer First” review 
programme, so we can meet the changing and future 
needs of our tenants and service users and continue to 
improve the customer experience;

• Develop and introduce self-service digital and on-line 
options for our tenants and service users so that you can 
access a range of services when and how you want;

• Introduce new technology and ways of working that 
provide services in more efficient and effective ways, 
with the aim of improving value for money and customer 
satisfaction;

•  Building a new office at Main Street, Renton;

• Developing new affordable homes at the former industrial 
site, Dalquhurn, Renton that will be owned and managed 
by Cordale Housing Association;

•  Develop a Renton Community Garden; and

•  Carry out a review of our tenant participation and 
engagement strategy

We are in the process of producing a summary of our new 
business plan and this will be available on our website soon.
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