
Housing Allocations
Policy Review

WE WOULD LIKE TO HEAR YOUR VIEWS ON HOW WE ALLOCATE HOMES...

SOME QUESTIONS TO CONSIDER...

QUESTION 1 Under-Occupation

Please let us know what you think about the following and be entered into our prize draw as a thank you!

Should we stop providing points for under-
occupation to all groups of applicants and just 
provide them to social housing tenants to help free 
up larger homes in our stock? (please tick)

Please continue overleaf

YES   NO

The Association allocate our homes to new applicants and 
existing tenants in line with our policy on letting. We call 
this policy, our Allocations Policy. Our policy is guided by 
government legislation and the current policy is under review 
to take account of the new guidance recently published on the 
Housing (Scotland) Act 2014. We would like to hear your views 
on the following areas in order for us to assess how we shape 
the new policy.  

We are keen to hear your views on a range of issues including 
the allocation of housing points including whether tenants 
should be encouraged to downsize if they live in a house with 
more bedrooms than are required by their household.   You 
are also asked for your views on what should be classed as 
unsatisfactory housing conditions and if tenants suffering 
harassment and domestic abuse should be classed as a priority.

The Housing (Scotland) Act 2014 says ‘social housing tenants who are under-occupying their home’ are one of three key groups 
which must be given reasonable preference in our allocations policy.

Our current policy awards ALL applicants points if they are under-occupying a property that has more bedrooms than they need. 
We don’t currently restrict this to tenants of social housing – points are currently awarded to anyone who is under-occupying 
including people who own their home and those in the private rented sector.

Your feedback will help us understand what is important to you 
and will help ensure that our policy is fair and transparent on 
how we allocate homes. This is a great opportunity for you to 
tell us what you think.

The Association want to help those in housing need and at the 
same time ensure that we can address those needs across our 
housing lists, including the changing circumstances of current 
tenants, the needs of homeless families, and seek the best use 
of our housing stock by addressing under-occupation of our 
homes. The Association will also be seeking the views of all our 
current housing applicants.

£25 VOUCHER
PRIZE 
DRAW

QUESTION 2 Providing Incentives

To help us make the best use of our housing stock should Cordale 
Housing Association provide incentives to encourage people who 
don’t need to live in larger properties to downsize? 
For example, a cash incentive, help with removal costs, support 
services to notify utilities, redirecting mail, disconnection and re-
connection of appliances, or help with re-decoration. (please tick)

YES   NO

Please forward your answers about the Allocations Policy via: Email info@cordalehousing.org.uk Phone 01389 721 216 or simply 
return this form to Allocations Policy Review Consultation, Cordale Housing Association, 1 Red Row, Renton, Dunbartonshire G82 4PL

Replies should be entered by 27th January 2017 and those returned will be entered into a £25 voucher prize draw

Name .....................................................................................................    Tel  ........................................................................................
Address ..................................................................................................................................................................................................
................................................................................................................................................................................................................



QUESTION 4

QUESTION 5

QUESTION 6

QUESTION 7

QUESTION 3

Harassment and Domestic Abuse

People who own their own property

What additional groups should be considered to be given reasonable preference?

Unsatisfactory Housing Conditions

Those who wish to move to another property because of harassment or domestic abuse are currently given points to assist in 
prioritising their move.
Should we continue to consider people wishing to move because of harassment and domestic abuse as an ‘unsatisfactory housing 
condition’ allowing them some priority? (please tick)

Prior to the new Act the Association was unable to take into account whether or not applicants already owned their property. This 
has now changed. The Act states that social landlords can take ownership of housing into account (except where the owner cannot 
access their home or where occupying it could lead to abuse or endanger their health).
Should owner-occupiers who can access their home safely be able to continue to access Cordale housing?

The last remaining category which the Act states we must give reasonable preference to in our allocations policy is ‘homeless persons 
and those threatened with homelessness and who have unmet housing needs’. Reasonable preference is already given to this group 
in the Associations current allocation policy and we take direct applications from West Dunbartonshire Homelessness casework 
team. The Act also sets out that landlords are able to specify additional groups who can be given reasonable preference (as long as 
they don’t get more preference than those groups set out in the Act). This could include people leaving care, those living in multi-
storey flats with children or other groups.
Out with the three main preference groups set out by the Act, what other groups of people do you think should be given “reasonable 
preference”? Explain why you mention these groups.

Allocating our houses in a fair and equal way and to those in housing need are the underpinning principles of our allocation policy. 
There are other objectives which we could also consider such as making best use of our housing stock and promoting sustainable 
communities as far as possible.

If yes, should the Cordale Housing Association consider property ownership as part of assessing an applicants’ housing need and 
their circumstances, for example give them a lower level of priority?

Another of the three reasonable preference groups who should get priority are ‘persons who are living in unsatisfactory housing 
conditions and who have unmet housing needs’.
There is no legal definition of ‘unsatisfactory housing conditions’ – this term can cover a wide range of circumstances for example 
where a property is unsuitable due to its physical condition, or where a property is unsuitable due to the occupant’s medical 
condition or disability, or the occupant can’t live in the property due to problems with neighbours, harassment, domestic abuse or 
overcrowding.
How should we define ‘unsatisfactory housing conditions’ in our allocations policy?

Please provide your suggestion here.

Answer here.

YES   NO

YES   NO

YES   NO

What should the main objectives of the Association’s allocation policy be?

Write suggestions here.


