
WINTER 2016

Santa Claus came early this Christmas for many Cordale Housing 
Association kids when he visited the Associations offices on the 15th 
December to bring FESTIVE GREETINGS FOR ALL.  It was that little 
bit more special for others who got to meet Santa who gave them a 
selection box courtesy of Cordale Housing Association and a fabulous 
gift voucher courtesy of Cash for Kids and their fabulous fundraisers.

Full story inside and more festive photographs...

INSIDE...
• How did we do?

• Tenant Participation Survey

• Tenant Scrutiny

• Dementia Friends

• Rent Setting Policy Review

• Housing Allocations         
Policy Review
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Editor:  Please put this photo on the front page of the newsle6er ( large image) with the message 

below to replace “ Cash for Kids at Cordale.  

“Staff and Committee at Cordale Housing Association wish you all a very 

safe and happy festive season.......The very best of wishes to you all.” 

Can you make “Cash for Kids at Cordale” a smaller headline above the narrative 

and the following photo (smaller image) beside the narrative. 
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We’ve reported in various editions of our newsletter progress with 
the Community Garden Project.  The latest update is that early in 
December a group of local people and representatives from local 
organisations went out to visit some other community gardens.  
We visited a Community Growing Project, Shettleston, Glasgow.  
The staff and volunteers gave us a tour of the garden space which 
included raised beds, greenhouses, meeting space, space for 
community events and much more.  The garden has a number 
of volunteers who help each other as well as a number of people 
who use the gardens for growing vegetables, flowers and fruit.  The 
garden also has a kids club that is well attended by local children.  

On the day we also visited a community garden in Hillhead, 
Kirkintilloch and found a quite different space but with very similar 
activities taking place.  We met with staff and volunteers and 
learned how they went from a bit of open space to a wonderful, 
colourful and interesting community garden.  Again the garden 
provides raised beds for growing and planting; the local nursery 
children attend the garden regularly and the volunteers run various 
activities throughout the year for local children including Halloween 
activities and were busy planning for a visit from Santa.  

It was great to hear from both communities just how much joy the 
gardens bring to local people; it’s a chance to be outdoors; it brings 
the opportunity to meet with neighbours; a chance to grow fresh 
vegetables and fruit; and for many people who don’t have a garden 
of their own it brings a much loved ‘garden’ albeit a relatively small 
one!

The visit really made us realise just how much benefit a community 
garden can bring to the community and how much joy and pleasure 
it can provide for the whole community in so many different ways. 

A big thanks to those who came along on the day; Veronica, Billy, 
Helen and John, Sam and Gerry from Cornerstone and Alan and 
Susan from The Leamy Foundation.  We’d also like to thank the 
volunteers and the staff from Shettleston and Hillhead for their kind 
invitation and their hospitality and for sharing their experiences.  
We’re hoping to use the information to take forward the plans for 
A Community Garden for Renton. 

We still need more people to get involved so if you’re interested...
it’s not too late... don‘t leave it any longer... get in touch with Nancy 
Robertson our Community Engagement Officer on 01389 721 216 
or e-mail Nancy on NancyRobertson@cordalehousing.org.uk 

Community 
Garden For 
Renton
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Dementia Friends
We’re pleased to announce that the Association is now a Dementia Friend.  
Working with Alzheimer’s Scotland staff at the Association took part in a very 
interesting and thought provoking dementia awareness information session. 

Fiona Kane, Dementia Advisor, delivered the session which provided 
an understanding of how to interact with people with dementia, 
and provided information on the five key messages of Dementia 
Friends: 
• Dementia is not a natural part of ageing
• Dementia is caused by brain diseases 
• Dementia is not about losing your memory 
• It is possible to live well with dementia 
• There is more to the person than the dementia.  

Fiona also highlighted what support is available in West Dunbarton 
for people living with dementia and their families. 

If you would like to find out more 
you can contact Fiona direct:  

Alzheimer Scotland, 6-8 Miller St, 
Clydebank, G81 1UQ
Tel:  0141 410 5303  or  
07787445163



We are working hard to make things better for Cordale. 
We cannot deliver the services tenants want without the 
income to fund it.
• If you have Rent Arrears we are here to help you 

CONTACT US NOW!

• Without the rent your home is at serious risk          
CONTACT US NOW!

• Without the income our services will be reduced 
CONTACT US NOW!

Legal Action can be costly so contact us now. Doing 
nothing is  not the answer. It is your responsibility... If you 
have unpaid rent please PAY UP FOR CORDALE!

Pay up for 
Cordale
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Bag It
Bin It!
We know there are a lot of responsible dog owners 
who are ‘bagging and binning’ their dog faeces but 
unfortunately there is a still a minority who are not 
picking it up. 

As a responsible dog owner you should;

• Clean up after your dog by taking a supply         
of bags.

• Put used bags in the bin (public litter bins        
are suitable).

The Association have a supply of dog bags in our 
office and would encourage all tenants and residents 
to make use of this free provision.

Dog Fouling is a mess!

The Dog Fouling Act 2003: Failure to clean up after your dog 
in a public space is an offence. Offenders may receive a fixed 
penalty of £40 which increases if not paid within 28 days,

Survey
About You
It’s important that we hold up to date information about all 
our tenants.

In the near future we will be sending you a survey form that 
asks some simple questions about you and your needs. We 
also want to check that we have correct details about other 
people that live with you.

We are doing this because we want to provide you with the 
best service possible, and make sure that you are treated fairly 
and respectfully as one of our tenants.

We will be asking you to provide some personal and sensitive 
information - for example, we want to know about your 
eithnic origin, your religion, your sexuality and whether you 
have a disability or a particular health condition. We also want 
to know if you nave any specific communication needs.

Some people will naturally be uncomfortable about providing 
this information - either because they don’t know what we’ll 
do with it, or because they prefer to keep it private.

Please be assured, we’re not just being nosey! We really are 
only asking so we can improve our services and make things 
fairer or better for you - and to ensure we properly cater for 
any particular needs you  have.

You are under no pressure to provide any information if you 
do not want to - but it helps us greatly if you do.

Anything you tell us will be treated in confidence - and we 
certainly won’t share your personal infomration with any 
other organisation. The exception to this would be where 
they are providing a service directly to you on behalf of the 
Association (such as our repairs  contractors, for example) 
and the information is essential for enabling them to do so 
appropriately.

FREEPRIZEDRAW!
A chance to win £25 shopping voucher for those completed
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FROZEN PIPES, DARK NIGHTS, STORMS... ARE YOU INSURED?

HOME CONTENTS INSURANCE 
- ARE YOU COVERED?
Your Landlord does not insure 
your furniture, floor coverings, 
belongings or decorations against 
fire, theft, vandalism, burst pipes 
and other household risks. You need 
to take out your own insurance.

Cordale Housing Association can help 
our tenants obtain home contents 
insurance easily and at a price that is 
affordable. While many people often 
hope that nothing will happen to their 
belongings, sometimes things can go 
wrong unexpectedly.

With a special scheme arranged and 
administered by Thistle Tenant Risks, 
Cordale tenants can protect their 
belongings and gain peace of mind 
knowing if the unexpected happens 
they have cover.

Fire, theft, flooding, burst pipes...
are you insured?

Thistle Tenant Risks provide affordable 
hassle-free insurance premiums which 
you can even pay-as-you-go. These 
policies are specifically designed for  
tenants and offer peace of mind that 
in an unprecedented situation, your 
home contents are covered for a price 
that suits you too.

How much will the insurance cost?
The aim of Thistle Tenant Risks is to 
provide tenants with an affordable 
option for home contents insurance. 
Premiums can vary depending on the 
amount you wish to insure and your 
age. You can request an information 
pack from our office.

Christmas 

Shopping List
Christmas is a fun time, but the bills don’t stop 
just because it’s December, look after yourself 
and PAY DECEMBERS RENT and any payment 
arrangements you have in place.

THERE IS NOT A RENT FREE PERIOD IN 
DECEMBER

Presents     Tree      Food     Rent

Public Holidays!

Friday 23rd Dec Closes @ 2pm
Monday 26th Dec Closed
Tuesday 27th Dec Closed
Wednesday 28th Dec Closed
Thursday 29th Dec Closed
Friday 30th Dec Closed
Monday 2nd Jan Closed
Tuesday 3rd Jan Closed
Wednesday 4th Jan Closed
Thursday 5th Jan Office Re-opening
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In the past performance year of 2015/2016 we have had a busy year putting in place improved processes 
and staffing resources in order to improve our service delivery to you. We believe we are making steady 
progress in our performance and will continue to review the way we deliver services and carry out our 
work. We are working even harder in 2016/17 to ensure that our rent arrears target improves and that 
we recover all the rent due to the Association in good time.

       HOW ARE WE DOING? 

PERFORMANCE INDICATOR 2017  TARGET PERFORMANCE

The  % of our complaints which we 95.8%     Greater than 95%
responded to within the timescales      

Average completion time for 2 hours     Less than 4 hours
emergency reactive repairs
      
Average completion time (working 4.5 days     Less than 6 days 
days) non emergency reactive repairs      
        
% of reactive repairs completed 95%     Greater than 95%
right first time       

% of properties with current gas  00%     100% 
safety record by anniversary date 

% of anti social behaviour cases 100%     Greater than 95%
resolved within locally agreed targets      

% of medical adaptations 100%     100%
applications completed

Average time to relet our homes 5.6 days     Less than 10 days
(calendar days)

% of rent lost on empty houses 0.4%     Less than 0.5% 

Gross rent arrears as % of rent due 4.4%     Less than 4%  

OUR PERF    RMANCE 



Cordale Housing Association staff with the support of Cash for Kids and their fabulous 
fundraisers were able to make this Christmas that little bit more special for many of 
the Associations children. With a successful grant application to Mission Christmas, 
Santa was able to provide a gift voucher for £25 and a well-deserved selection 
box to 330 Association’s children. You will agree that the smiles on the faces shows 
the mission was successful. A big thank you goes to all the fundraisers and also to 
Association staff who took forward this mission on top of their usual duties. 

A very Merry Christmas to you all,

Santa xxx

!
 

!
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Following photos for inside newsletter. 
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Here is what we still have in store for the coming months:

PLANNING THE YEAR AHEAD

CORDALE’S 
PLANNED 
MAINTENANCE
CONTINUES...

PART PHASE 1 & 4 NEW BUILD
2-30 Gallagher Way

PHASE 1 REFURB
216a-222 Main Street

PHASE 5 NEW BUILD
1a-5d Back Street, 2-8 King Street,
1a-1c Stirling Street, 118-214 Main Street
52-62 New Cordale Road, 1-11 Thimble Street

WHERE

WHERE

WHERE

WHAT

WHAT

WHAT

WHEN

WHEN

WHEN

Front Timber Perimeter Fencing

New Door Entry System

Replacement Kitchens & 
New Ventilation

Feb-March 2017

Feb - March 2017

Jan 2017 - Kitchen Survey
Feb 2017 -March installation
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CORDALE’S 
INVESTMENT
PROGRAMME
UPDATE...

Our onsite painting contractor The Bell Group 
have been progressing external works well which 
the association hope has been noticed by all. The 
feedback received so far from the tenants involved 
has been extremely positive and hope you can see 
the transformation below in some of the before and 
after photos.

The Bell Group aim to be on site for the coming weeks 
to conclude the small pocket of outstanding external 
paint works and to have all remaining gutter cleaning 
finished to all our properties soon.

Before

Before

After

After
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Cordale’s Investment programme Update… 
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The Bell Group aim to be on site for the coming weeks to conclude the small pocket 
of outstanding external paint works and to have all remaining guNer cleaning 
programme finished to all our properAes soon. 

Coming Soon!...
After an extensive evaluation process the association are delighted to announce that we will soon be in a 
position to launch our new Repairs & Maintenance Handbook.

The handbook will be launched early in the New Year where we aim to send a copy to all tenants hoping it 
will assist greatly by providing a detailed insight into repairs and maintenance and an easier way to identify 
and report repairs, which will greatly assist the association and ensure that the right repairs are carried out.

The handbook is a step by step guide, along with some handy tips along the way, to ensure clarity and help 
ease any issues when such repair queries arise.

You will be able to view the handbook on our website www.cordalehousing.org.uk
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(Can we have these as bubble quotes) 

3. Handbook 

Coming soon!! 

AJer an extensive evaluaAon process the associaAon are delighted to announce that 
we will soon be in a posiAon to launch our new Repairs & Maintenance Handbook. 

The handbook will be launched early in the New Year where we aim to send a copy to 
all tenants hoping it will assist greatly by providing a detailed insight into repairs and 
maintenance and an easier way to idenAfy and report repairs, which will greatly 
assist the associaAon and ensure that the right repairs are carried. 

The handbook is a step by step guide, along with some handy Aps along the way, to 
ensure clarity and help ease any issues when such repair queries arise. 

Further details to follow once we are closer to the launch. 

M  

Alec Drain Maintenance Officer & Lisa-Marie Brown 

Alec Drain Maintenance Officer 
& Lisa-Marie Brown Housing Officer
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ALEC'S WINTER 
ADVICE
Unfortunately it’s that time of year again where jack frost is 
upon us..  Nobody wants to have to deal with an emergency during 
the holiday period. Here as some simple but effect measures you can 
take to protect both yourself and your home during this time:

• Before calling out the association’s gas engineer for an 
emergency repair, please ensure there is credit in your 
payment meter.

• Find out who your electricity, gas and water suppliers are 
(the information will be on your utility bills) and take a note 
of their emergency contact information should you need 
them.

• Leave background heating on if cold weather is expected or 
you are planning a holiday over this period. This stops your 
pipes freezing up in a cold snap.

• Consider leaving contact details or keys with a trusted 
neighbour or relative if you are going away in case 
something happens. Damage can be much worse if no one 
can get to deal with a problem.

• Be careful with candles and Christmas lighting – they look 
nice, but should be under supervision at all times or turned 
off when vacating the property.

• Check batteries in your smoke detector and stock up on 
torch batteries in case of a power cut – a torch is safer to use 
than candles especially if children are around.

• Check all medical supplies are in order and prevention 
plans are in place should you be unable to get to your local 
pharmacy.

Ultimately, think of all within our close proximity and community as a 
whole and look to assist where possible, the simple kindness of even 
clearing snow or ice from a neighbour’s path goes a long way at this 
time.

Through Cordale’s excellent working relationship with 
Dulux paints and our current and previous decoration 
contracts, Cordale are delighted to announce that we have 
been successful in securing a significant supply of paints to 
distribute to new tenants who require some assistance along 
the way.

As this is a paint scheme, we are not fortunate enough to 
distribute a full colour chart list. However there is a good 
selection to choose from, this can only aid as a benefit as any 
such schemes are a win win for those who take up the offer.

For more information please contact the Cordale office.

We want to consider further improvements by carrying out Stock 
Condition Surveys and as a reminder..

In order to maintain our high standards of SHQS and EESSH 
compliance, we will be aiming to carry out a random 20% stock 
condition survey to Cordale properties before the 31st March 
2017.  If your property is randomly selected we would appreciate 
your assistance when notified for access or with any appointments 
made by the surveyor carrying out the surveys.

Please note this will only effect the properties selected at random 
and will cause as minimum disruption and inconvenience as 
possible.

Community Benefit 
from Paint Scheme

Stock Condition
Survey

Bield will handle all multi-trade out of 
hours EMERGENCY repairs:

0800 783 7937

Christmas EMEREGENCY 
Contact Details

• Monday - Friday 5pm-9am

• All Weekends
• All Public Holiday     Closures

FOR CENTRAL HEATING OR HOT WATER 
REPAIRS please continue to contact Gas Sure 
direct on:

01294 468 113

Out of Hours 
Applicable Times
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HOUSING 
LIST OPEN
2 and 3 Bedroom Tenement Flats AVAILABLE NOW 

Property Size

1 Bedroom
2 Bedrooms
3 Bedrooms
4 Bedrooms

£275.37
£322.70
£342.76
£450.85

Average Monthly Rent*

Our office is at 16 Merkins Avenue, Bellsmyre, G82 3EB
call 01389 765 179 or 
email enquiries@bellsmyre-ha.org
visit www.scottishhousingconnections.org/HA/Bellsmyre/*This is sample rents only

GET IN TOUCH NOW FOR YOUR 
NEW HOME APPLICATION!

Bellsmyre Housing Association, in partnership with Caledonia Housing Association, are currently 
delivering a £5 Million pound 5 year investment programme in our properties.

We are located just off the A82 at the Lomondgate roundabout with:
• Excellent public transportation to Dumbarton centre, Balloch and surrounding areas
• New school and nursery facilities have been built for the local community: Bellsmyre Early              

Learning and Childcare Centre and St Peter’s & Aitkenbar Primary Schools
• The new Our Lady and St Patricks High School is currently under construction and due to                   

open 2017/18

Working in Partnership with
Caledonia Housing Association.
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Tenant Scrutiny
Your chance to influence & 
change your housing service!
If you’re reading this article then you’re probably interested in 
finding out what’s going on in the Association. Did you know you 
could take this a step further by getting involved in something 
called Tenant Scrutiny?  

Tenant Scrutiny is happening all over Scotland and its being done 
by people just like you working together with their landlord to 
improve and develop the service their landlord provides.   

Tenant Scrutiny gives you the chance to tell us what you think 
your housing service should be; and it gives you the chance to 
have a say on how the services we provide are being delivered.  
Working together tenants and landlords look at various bits of 
the service and look at what works well and what doesn’t.  

Tenant Scrutiny is a way to make sure the housing service meets 
the needs of the people receiving the service; it gives you the 
opportunity to meet with housing managers and staff and find 
out about the housing service; and to tell them what you think 
about the service and then work together to improve the service 
for everyone.  

The association is planning on taking this forward next year.  
Nancy Robertson our Community Engagement Officer will be 
supporting this work.  Nancy will provide information, advice 
and support to anyone who is keen to get involved.  

If you would like to get involved or at this point just want 
to know more then get in touch with Nancy at our office; or 
phone 01389 765 179 or e-mail Nancy at 
nancyrobertson@cordalehousing.org.uk

Why did you become a committee member?

I became a committee member to make a difference to the local 
community, to continue the good work in the past.

I enjoy being able to maintain and improve services for the local 
community.

What is involved?

You need to be willing to commit your time to attend meetings, 
read committee papers and contribute to making decisions.  As 
part of the committee, it is important to know that you’re part of 
the decision making process.

What are the benefits?

Knowing that you are trying to make a difference to the local 
community which is important to you.  I enjoy giving back to the 
community that I am part of.  I take great satisfaction knowing that 
I am part of a professional committee that ensures the association 
is well governed.

What skills/qualities do you need to become a committee 
member?

Although you do not require professional skills, an interest in the 
local community and the association to share your experiences to 
make a difference.

Members are provided with a wide range of training to help enable 
the committee members develop their knowledge and experience.

What do you enjoy the most about being part of the committee?

I enjoy being part of a committee that is improving our community 
for the future generations and will benefit from the associations 
effective decision making.

Life as a Committee 
Member
Martin Walker

We want you to talk to us about the service we deliver and about the service we will 
deliver in the future.  

• We want to listen to what you have to say 

• We want to give you the chance to do that

Our way to do this is through our Tenant Participation Strategy and our Tenant Participation 
Plans for 2016 – 2017.  We want to talk to you on how we can do this; we really want to 
make sure we get your comments, thoughts and ideas on how you want to participate 
and on the things you want to know about.  

Come and meet with our Community Engagement Officer Nancy Robertson:    

When:  Thursday 12th January 2017 at 1.30pm 

Where:  The Association Offices 

Tea, Coffee and cake will be available for everyone attending 

To take part contact: Nancy Robertson,Community Engagement Officer on 
01389 721 216 or e-mail NancyRobertson@cordalehousing.org.uk

Places are limited so booking is essential – book your place now

YOUR VOICE - YOUR VIEWS - YOUR HOME 
New Tenant Participation Survey 2017/2018
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Welfare Rights Services available at 
Cordale Housing Association Office:

• Welfare Benefits Support & Advice

• Housing Benefit Advice

• Debt Management Advice

• Help with Financial Difficulties

Welfare Services at
Cordale Housing 
Association

To make an appointment regarding any Welfare Rights 
matters & Housing Benefit advice contact us now

on 01389 721 216

Citizens Advice Surgery on Thursdays mornings at our 
office from 10am– 12pm. We can also arrange home 
visits if for health reasons you are unable to visit office.

You can also visit the CAB office based at Bridge Street, 
Dumbarton or telephone 01389 744690

CAB Service
Reminder

DON’T MISS OUT!!

THIS IS A GREAT SERVICE FOR YOU...
• Check you are receiving all the benefits 

you are entitled.    

•  Get Assistance and Advice.  

•  Help report changes to your household 
circumstances and their likely impact 
upon you.

Rent Setting
Policy Review
We want to know what you think!

Cordale housing association is currently reviewing its rent 
setting policy and would welcome your comments.

The policy sets out Cordale’s approach to the rents and service charges 
it collects from its residents. 

The policy details the principles on which rent charges are based, how 
rent increases are calculated, what consultation is undertaken when 
increasing rent charges and how tenants and customers are informed 
about what they have to pay.

The main aims and objectives of the current policy are:

• Affordability - rents are affordable for everyone;

• Viability - enough income is generated to meet all financial 
requirements including the costs of managing and maintaining 
the homes;

• Fairness - there is a fair system of setting rents for different types 
of property;

• Comparability - rents are consistent with comparable rents charged 
by similar social landlords in similar circumstances; and

• Fair and accountable service charges - service charge costs are set 
and collected in a fair and accountable manner

We will review the policy each year to ensure it continues to deliver on 
the aims and objectives above, and currently, it is our view that it will 
deliver on these aims and objectives and does not require any changes 
at the present time. This view is based on:

• Last year we were able to deliver a Rent Freeze when the Scottish 
average increase was 1.88%. 

• We have continued to deliver on our investment programme 
during 2016 and have a programme for investment in our homes 
in 2017/18.

However, Cordale Housing Association is constantly looking to improve 
the services it provides to tenants and customers and we want to know 
what you think. If you would like to forward a comment about the Rent 
Policy please:

• Send an email to info@cordalehousing.org.uk

• Phone 01389 721216

• Or write to: Rent Policy Consultation,                                               
Cordale Housing Association,                                                                       
1 Red Row, Renton,                                                                                           
Dunbartonshire G82 4PL

All replies should be returned 
by 3rd January 2017.

A full copy of our Rents Setting Policy is available on our website 
at www.cordalehousing.org.uk

FREEPRIZEDRAW!
A chance to win £25 shopping voucher for those completed


